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Provincial Staff that support 
groundwater compliance and 

enforcement 

Groundwater Science Staff 
 

Natural Resource Officers 
 

FrontCounterBC Staff 
 

Water Allocation Staff 
 

Provincial Legal Team 



Water Sustainability Act        
Part 3, Division 3 

 
Groundwater Protection Regulation 

 
 
To promote sustainable use and protection 
of BC’s aquifers by specifying requirements 

for wells to be properly constructed, 
maintained, and, at the end of their 

service, deactivated and decommissioned. 







!!Set requirements that are clear, practical & 
enforceable 

 
!!Support education and encourage voluntary 

compliance 
 
!!Verify compliance through monitoring, 

inspections and audits  
 
!! If compliance is not attained, adjust program 

management approach or compel compliance 
through enforcement.  

Provincial Compliance Model 



!!Education 

!!Advisory letters 

!!Warning letters 

!!Tickets 

!!Orders 

!!Charges 

Tools to ensure groundwater 
protection 



Purpose: 

Enhance groundwater protection in rural areas by co-

ordinating a multi-agency groundwater compliance 

project focused on small water systems.  
 

Joint Groundwater Compliance Pilot Project 

Participants: 
Groundwater Science staff 

Natural Resource Officers 

Interior Health - Environmental Health Officers 



Why Small Water Systems? 

!!Potential to offer greater public health and 
environmental benefit 

 
!!Commonly have issues related to GPR 

compliance.  
 
!!Provide opportunity to inform operators on 

regulatory & licensing requirements 
 



Project Well Inspections in South Area 

Photo Credit: Google Earth 

 
 
 



Joint inspections conducted by NROs with GW staff   
 
 
 
 

Photo Credit: BC FLNRORD 

 
 
 

Inspections conducted over 4 days on 44 wells / 31 sites 
in the Regional Districts of Okanagan-Similkameen and 
Central Kootenay. 



Inspection Results 

Some wells were found to be in excellent condition! 



Inspection Results 

And some were not! 
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Address Information Gaps Amongst 
Stakeholders 

!! Need for water supply systems to apply for an 
authorization to divert and use groundwater under the 
WSA (Groundwater Licensing) not completely 
understood. 

 
!! Many well owners/operators unaware of WSA & GPR 

requirements for well construction, maintenance and 
operation.  

!! Varying levels of expertise and awareness with 
respect  to the condition of their water supply system.  

 
 
 
 



Summary of Outcomes 

Enhanced groundwater protection through:  
 
!!A proactive groundwater compliance and enforcement project; 
 
!!Multi-agency co-operation; 
 
!!Effective outreach to small water system operators; 
 
!!Provide information on regulatory and licensing requirements, 

and; 

!!Direct resolution of over 70 compliance issues. 
 



Reporting Groundwater Protection Concerns 

 
1-877-952-7277  
  
#7277 (Cellular Dial) 
 
www.for.gov.bc.ca/hen/nrv/report.htm 
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For further information: 
  
  

 
 
NICOLE PYETT       
Regional Hydrogeologist     
Nicole.Pyett@gov.bc.ca     
250-490-2285      

QUESTIONS? 

https://www2.gov.bc.ca/gov/content/environment/air-land-
water/water/groundwater-wells  




